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5.2.2 Quality Policy Statement

CRITICALD

Quality Policy Statement

Critical I/O’s commitment to our customers is to be
the industry leader in Advanced Storage Solutions and
Embedded High Speed Networking Products. We take

pride in customer satisfaction as a result of the
products we design and build. The quality of these

products is a reflection of us as a company, and
therefore Critical /0O commits to having employees
that are trained, competent, and committed to
- maintaining customer satisfaction by providing
products that fulfill customer requirements. We are
committed to continual improvements by measuring
the effectiveness of our Quality Management System,

Quality Objectives, and Risks and Opportunities.
\‘“—‘ /'7/44/}\ ‘7, Z.(g / ?

m Staub ‘Date 4
Critical I/O, President & CEO

Page 12 of 47 Printed copies are uncontrolled



